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1.2. Types of e-Business
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Types of eBusinesses?

• B2C –Business to Consumer

• B2B – Business to Business

• B2G – Business to Government

• C2C – Consumer to Consumer

• C2B – Consumer to Business

• G2G – Government to Government

• G2C, G2B, C2G – Govt. to ……….
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B2C
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B2C
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Reverse 
Auction–
Customers 
set the 
price

C2B
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The goals: 

to increase worker 

productivity,

improve customer 

service, 

and create a 

competitive business 

advantage for 

customers

B2B
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C2C
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B2G


