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1.5. Customer Business 

Interaction in e-Business



2© 2008, University of Colombo School of Computing

ICT is changing many things!

 Athula G inige, U W S

Computing PowerComputing Power
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The InternetThe Internet and the World W ide and the World W ide 

WebWeb
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Plummeting Transaction CostPlummeting Transaction CostBusiness eBusiness

Learning eLearning

Commerce eCommerce

Government eGovernment
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Customer - Business Interaction
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Changing Business Models:

Virtual Organisations
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